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«KIICOH Boporsimckor,

Pakomnay,

l. O6iye HONOXKeHHs

1.1 Hacrosmee Honoxenne Onpenenser mpagyg Ipegocrarneymy COLHATBHEfX
YCIIYT, B TOM ypcye CPOYHBIX Colmapupy YCnyr, B hopme conManbHoro 00CTy KHBamHs
Ha Tomy

HHE B hopme ColtaneHOoro OﬁCJIy}I{HBaHH}I Ha

TAHIAPTOM  Commamypx y

2. Hocrasmmky COLHANBHELX yeryT

2.] Hacrogmee IHonoxenue 06s13aTensHO AL UCnONHeHus T'BY «KLICOH
Bopotssckoro paloHay HPH  Npenocrasneruy COLHMANBHBIX yemyr 110 ConMaBHOMy

obcmyxuBanmo TPaXzan B BopoTsimcion palione Hmf;eropozxcrcoﬁ obnacty.
22.  Ornenenug g bopme COLMANLHOTO 0GCHTyUBAHMS 1y AOMY OCYIIeCTB

OUHANBHEX yenyr By «KIICO
IYHATENIM  conmans gy YCIYT, KoTopas HaHpaBJIEiHa H

Teed

—

AoMjy




1) cobroaTe paBa YeloBeKa U rpaKJaHnHa;

2) obecrieyrBaTh  HEIIPUKOCHOBEHHOCTh  JIMYHOCTH U 6eaonacnoc1115
ToJIydaTenell ColManbHbIX YCIIyT;
3) obecrmeurBaTh  O3HAKOMIEHHE  IIOJIydyaTeled  COLMANBHBIX | YCIIYT

(mpencraBuTenel) ¢ IpaBOYCTAHABIMBAIOLIUME NOKYMEHTaMH, Ha OCHOBaHHHM KOTOPEIX
I'BY «KILICOH BopoThIHCKOr0 paifoHa» OCYHIECTBISAET CBOIO AEATEIFHOCTD;

4) obecnieuynBaTh COXPAHHOCTb JIMYHBIX Bellled M LEHHOCTeH Moryyareei

COILMAIBHEIX YCIIYT;

5)  IpenoCTaBIATH IONyYaTelsM CONMATBHBIX YCIYI BO3MOMHOCTEH IIOJB30BATHEA

YCIyraMy CBS3M, B TOM 4YHCIe HHOOPMAIIHOHHO- TEIEKOMMYHWKAIIMOHHON ceTH «/HTepHeT),

IIOYTOBOH CBA3Y;

6) MHGOPMHUPOBATh TOTyYaTeNlel COIMAIBHBIX YCIYr O IpaBHJax IIOKapHQH
6e301acHOCTH, HKCILTyaTallly PeIOCTaBIieMbIX TPUOOPOB 1 060Dy TOBAHMS;
7) obecre4uBaTh IMONYYATEsIM COLMAIBHBIX YCIyr YCIOBHSA NpeOhIBaHUH,
COOTBETCTBYIOIIUE CAHUTAPHO-THTMEHMYECKUM TpeOOBaHMAM, a TaKKe HaIIeKAaIIUl YXO[I;
8) UCIOJIHATh MHBIE O0A3aHHOCTH, CBJ3aHHBIE C pealusalyeld IpRB
Hojy4aTened COLIMANbHBIX YCIyI Ha COIMAlbHBIE YCIyrn B (opme COI_I,IZJUIBH(_. y
00CITy:KUBaHUS Ha JIOMY. Jﬂ
2.4. Tlpu mpenocTaBIeHHH COLHATILHOr0 OOCHYKMBAHUA IIOIyYaATeNI0 COLMabHHIX
yCIyT 00ecrneynBaroTCs:

1) HaJJIEXKAITUN YXO;

2) Oe30IacHbIe YCIOBHS IIPEIOCTABICHUS COLIMATBHEIX YCIIYT,
3) coburoieHre TpeGOBaHMM 1 IPaBHII TOKAPHOM 6e30IacHOCTH;
4) cobmonenue TpeboBaHui roCyIapCTBEHHBIX CaHpTapHo-

SMHUAEMHOJIOTHYECKHUX IIPpaBUJI U HOPMATHBOB.

3. Ilonmy4uatenu cOUANBHEIX YCIIyT

3.1. ITony4arensiMu COITUAITBHBIX yCIIyT B dbopme COI.[P[&J‘IBHJDI‘O
obciy)KMBaHKMs HA [JOMY SBISIOTCA IIOCTOSHHO IPOXUBAIOIIME Ha TEPPUTOQUH
Hwmxeropopackoit o6mactu rpaxnade Poccuiickoin Qenepanny, HHOCTPAHHEIC I'DapiIaH Y
nuna 6e3 rpakJaHCTBa, & Tarke OEXKEeHIbl M3 YHWCIa NPU3HAHHBIX HYXJAROIMHUCY B
COLMANBHOM OOCIYKHMBaHHHM B (OpME COLHAIBLHOrO0 OOCIYy)XHBaHHA Ha ,uomyl’ B
COOTBETCTBHMH ¢ IyHKTamMu 1 — 7 gacTu 1 crarbu 15 DepepanbHOro 3aK0Ha OT 28| mexapps
2013 . No 442-®3 «O6 OCHOBAX COIMAIBHOTO OBCIyKMBaHKA rpaxkiaH B Pogcuickoi
Depepanuu», W3 4YMCia CIEIYIOIIMX KaTeropud (najee — TpaxIawHe, IOJNydJaTgIik
COIIHANIBHBIX YCIYT):

1) HepaGOoTAONTHEe IPaXAaHe MOXHMIOro Bo3pacTa (KEHIIMHBI CTapIle o JET,
MY>KUHHEI cTapiie 60 J1eT) K HHBAHIBL;

2) rpakaHe TPYLOCIOCOOHOrO BO3pACTa, YaCTHYHO YyTPATHBIINEG CIIOC 00HO¢TE

K CaMOOGCITY)KHBAHHMIO B CBA3W C MPOJOIDKUTENbHOHA (Oomee OmHOro Mecsia) OpresHpIo

WIN IIONIY4YeHHBIMH TpaBMaMH, POACTBEHHUKH Y KOTOPBIX OTCYTCTBYIOT, aubo |mno
0OBEKTUBHEIM 0DCTOSITENBECTBAM (HpO)KI/IBaHHe B JpyroM HaCCJICHHOM IMyHKTE| YacybIC
IKa HIIH

NpOaOJIKHTEIIbHBIC KOMaH/UPOBKH, Hanu4ype B CEMbE peGGHKa-JIOIIIKOHBHP




pe6eHKa-HHBanHJ.1a, Haauy

BO3MOXXHOCTH OCyiuecTBuaTL yxXon, nubo OTKa3bIBalOTCS OCylecTBATE ¥xon

HE WHBATHIHOCTH wiy BO3pacTa crapmre 60 JIET) He wm

CFOT

IT0 UHEIM

[pHYHHaM;

3) HECOBepIIeHHOTeTHYE JETH u ACTH-UHBaU B, IIPOXKHBaroLe
COBMECTHO ¢ Tpaxnanamy, YKazaHHBIMH B noAnyHKTax | - 2 HacTosiero ITYHKTAa;

4) Tpaknane u3 wypcng UL, YKazaHHEIX B nommyHkrax 1 - 3 HagQTrosmgEro

2) BEI6Op mocTaBIMKA COLMANIBHEIX YOIy
3) lIoTy4enue GecraTho JOCTY
06s13aHHOCT X, BUaX COLIHATHELX YCIyr, cpokax, 1o

[Ipelocrasnenus, o Tapupax Ha 3Ty YCIYru u o6 mx
MOIy4enus sTux yemyr becmaTho;

8 BOOpy)KeHHIPIX

HOH (hopme HH(GOPMALMH 0 cBoux IIpaBax |1

PAIKE u 06 ycinoBusx mik
CTOHMOCTH, O BO3MOKHOCT

PaBe yyacTBoBaTh B IIPaBOOTHOILIE KX
© CONHANEHOro ocmyxuranus g ZoMy
- lpeacTaButens). ITpu sTom JHYHpE
T BX TipaBa uMeTs mpencrasured o,
aTelell conmampHpx YCIyIr npapa

UHaTbHOTro obcimy K uBaniys

=]

4) OTKas3 OT nperocrapieHus COLMANbHBIX yCIyT;

5) obecregenue YCIOBHN mpeGbiBanus ® OPraHM3alligX  COUHAIBHOID
obcmyxuBanus, COOTBETCTBYIOIIHX CaHHTAPHO-I'UTHEHUYECKUM TpeboBanuM, a Taxe m:
Halnexamuii yxon;

6) cBobOIHOE IoceIenye [pecTaBuTeIAMY, 4JIBOKAaTaMH, HOTapHy caMmu|
H, csﬂmeHHocnymHTeﬂerH, q

IPEACTABUTEISIMU 06IIECTREHHEX 11 (unm) uEBX OpraHu3anyu
TaxKe POACTBEHHUKAMHY I APYTHIMH JIMIIAMU B THEBHOE 1 BE€YEpHEE BpeMs;

1) KOHQHIEHIHATEHOCTE HHOOpMALMY  muyHoro Xapaxkrepa, craBuIei
H3BECTHOM IIpH OKazaymu yeayr;

8) SalllATY CBOMX NPAaB M 3aKOHHEIX HHTEPECOB, B TOM YuCile B cynebHoM
opsiiKe.

4. Ipasuna [IPENOCTABIEHHUS COIMANbHEIX YCIIYT B (DOPME COMATBHOTO o0CImy XUBaHUS Ha

A0MY, 34 HCKITIOYeHHeM CPOYHBIX COLMATBHELX yeayr.

4.1. IMopsnok IPCOCTABNEHHUS CONMANBHEX yenyr B dopMe coumansnoro
00CIIy)XUBaHMS Ha AOMY, 32 HCKITIOYEHHEM CPOYHBIX COLUANBHELX YCIIYT, BKIIIOYAET B pebs

CleayIouue nelcTBus:
1) NIPHHSATHE 3aIBISHHS O NIPEIOCTAaBIEHUN COLMANIBHEIX YCIIyT;

2) HHQOPMUpOBaHue o NIOPANKE NPEIOCTABNEHNS COLMATEHEIX yeiayr B ¢opme
. UX

CONHMANBHOTO OOCIYKHBAHMA Ha AIOMY, BHIAX COLMATBHBIX YCIYT, CpOKax, YCIOBHUSX




NpeioCTaBIeH s, O tapudax Ha STH YCIyId K 06 ®X CTOMMOCTH i Honyaneﬁ

COIMaIbHBIX YCIYT, O BO3MOKHOCTH IOTYUCHHS 3THX YCIOyT OecIuIaTHO,

3) aHATKM3 TIPEHCTABIEHHBIX JIOKYMEHTOB, HEOOXONUMEIX Ui  TIPAHATHS
pelleHys O MPeIOCTABIICHHH COLUATBHBIX yCIyT B dopMe coumanbHOro obcmyKEBaHHsL H
AOMY;

4) MpUHATHE PElIeHus O IPeAOCTaBICHIH COLMANBHEIX YCIyr B (OpM

COLMANBHOTO OOCIYXHUBaHUS Ha JOMY IOJIY4aTeIIo COLMATBHBIX YCIyr TU00 peIleHus o

OTKa3e B MPEJOCTABICHHU COLMANBHBIX yCIyT B (hopMe COLHAaNbHOro OOCIyKUBAHKA H

AOMY;

5) aK/FOUEeHMe [OroBOpa O MPEIOCTABICHUH COLMAIBHBIX yCIyl B (popM

COLIMAJIBHOTO 06CJ'Iy JKUBAHUA HA JOMY,

6) IpeJOCTaBIeHKe COLUUATbHBIX yCIayr B (popme COIHAILHOTO

06 CIIyKUBaHMsS HA IOMY,

7) NpeKpalenue NPeJOCTABIEHHs COMUANBHBIX YCIYT B (hopme COLHUATBLHOID

obcayKuBaHUs Ha JOMY.

4.2, Cpoxu  BBIITOTHCHHS aIMUHUCTPATUBHBIX  MPOUCAYD (mericTBUH),
HpexyCcMOTPEHHBIX ITyHKTOM 4.1 macrosmero Ilopsfka, He MOTYT IPEBBIIATH cpor.

yCTAHOBIIEHHEIE 3aKOHOMATENBHEIMU U HOPMATHBHEIMM IPABOBBIMU aKTAMH Poccuiick
denepalui 1 CyOBEKTOB Poccuiickort Deneparivy.

Bpems peanu3aluu AeHCTBAH, TIpeIyCMOTPEHHBIX HOMIyHKTaMU 1 - 2 nyskra 4
pacrosmero Ilopsaka, He NOIDKHO NPCBBIIATE 15 MHHYT C MOMEHTa IOCTYLICHRA

3agBIICHUS.

Cpok peanu3alyu melcTBUl, TPenyCMOTPEHHBIX MOANYHKTaMH 3, 4 mynkTa 4

HacToduero Ilopsaaka, He JOJDKEH MPEBLITIATH 5 paboumx jHEH CO JHS NOJAYH 3a5BICH
¥ IOKYMEHTOB, HEOOXOMUMBIX AJL MPHHSTIS pelienus O MPefoCTaBICHHN COLMANBH
yciyr B popMe COLHanbHOIo 00cy)KUBaHMs Ha JOMY.

Cpox peanu3alii nelicTBUM, IpexyCMOTPEHHBIX MOAITYHKTOM S5 ILyHKTa 4.

pacTosimero Ilopsaka, HE MOJDKEH IpEBLINIATh 1 pabouero AHs C JAAThl IIpeCTABICH
[MOCTABMMKY COLHMAIBHBIX  YCIyT WHIVBUIYaJIbHOH MpOrpaMmbl NpefoCTABICH
COIMANBHBIX YCIyr IO dhopme, yTBCp)KJIeHHOﬁ IIpUKa30M MuHucTEPCTBA yaa

COLMAANBHON 3aIUTHI Poccuiickoin Penepaliun ot 10 mog6ps 2014 1. Ne 87

(manmee -— HUITICY), ¥ JOKyMEHTOB, HeoOXOAUMBIX AT TPHUHATHSL PEIl HUS
TIPEIOCTABICHNH COLMANBHBIX YCIyT B ¢opMe coUranbHOTO obcnyKuBaHUS Ha JIOMY.
43. 3asiBleHHe O MPEJOCTaBICHMM COLHAIbHBIX yCIIyr HOAAeTesl rpaiiaHuH

iV

IAYHO MM ero 3aKOHHBIM IPEeACTaBATCLA B MCEMEHHON WM SIEKTPOHHOH (opme [0
hbopMe, YTBEPIACHHONW NPUKA3OM MuHMCTEpCTBA TpyAa U COLMAJILHON | 3aIATHI
Poccuiickoli ®Demepaumu oT 28 MapTa 2014 1. Ne 1593 «O6 yTBEepKICHUH (hopMBI

3asIBIEHMS O [IPEIOCTABIICHMH COLMATBHEIX yCITYT» (manee - 3asABICHUC).
K 3asBIEHUIO PUIATalOTCA CIELYIOIIe JOKYMEHTEL:
1) KOTIHA JOKYMEHTA, yIOCTOBEPAIOIICTO JIMYHOCTL  MONTydaTels

COLATBHBIX YCIIYT (TpeICTaBUTEILS);

2) KOIMS HTOKyMEHTa, MOATBEPIKIAoLICro [OJTHOMOYHS IPEACTaBUTEIIA (pu

o6 pale Iy IIPe/ICTABUTENN);

3) neiterpyromas MIITICY ¢ mpumaraeMoit K HeH BLITTMCKOM U3 peleHus
KOMWCCHH O TIPH3HAHAM TPayKIaHMHA HyKIarOIIHMCA B COIMAIBHOM OOCIyXHBaHWH,




CONepXaiel ceememyy O CpemHeM nymepon AOXOone nomyyaresy COLMANBHEIX ycjnyr,
BEITaHHO}H B opsizke, YCTaHOBIEHHOM IIpHKa3oMm MHHHCTEpCTRa COLHANBHOMN oM TRy
Hmfceropo,qcxoﬁ obmacty or 27 OKTAOp 2014 1. No 493 «06 YTBePKIeHHY HOpHEKa

ITo CBOEMY xemanmo Honyqaremn conpanpugy yeryr (Hpe,IICTaBHTeJIH) MOryT
IpeacraBuTy pyge AOKyMeHTEl, KOTOpEIe, o prx MHCHHIO, HMEIOT 3Havexye AL UpHHS oS
peuenwny o lIpenocTasnenyy COLHANBHEIX yenyr p dopme ColuaneHOro o0CIykuBanKg| g

Hpencrasnenuro PaMkax MeXBenoMcreenmorg HHOOPMamonHorg
B3auMopeiicTeuy 5 COOTBeTCTBUY ¢ TpeboBarmsaMY CTateu 7 Oenepansmorg 3aKOHa| ot 27
0118 2010 . No 21 0-®3 «Op6 OpraHmzaruy IIpetocrarnenysy FoCynapcrBennsx
MyHHUMIIanE eI YCIyr.

38.FIBJICHI/IG C JIOKyMeHTaMH, HpelICTElBJ'IeHHOG noy4arenem ConMaIbHEIX ycayr ILB
2

4.4 3aBe,IIYIOH_{HH OTIeNeHneM HHd)opMpreT nomy4yare)ist COLIMaNBHEBIX yeayr p
nopsinke IIpenocrasienyy COLHaIBHEIX YCIyr B tdopme COLIHaTBEHOTO obCIyskuBamms Hh
AOMY, BHIax COLMaTBHEIX YCIYT, cpokax, YCIIOBHUSAX wx lIpenocrasiaenus. o TapuQax uy

1) Ha JIMYHOM mpreme pu - obparrenpy Monyyatrens comuanpup yeiyr g
SaABJIEHEEM;

2) IyTeM  ¢popmuporanms 001Ie[0CTY IHETX HH(OPMAaIHOHHEIK pecypcos,
CozmepxKaImx HH(OpMartuio, YKasaHHyl0 B a63are II€pBOM  HacTosmero IIYHKTa, W
obecrieyenny A0CTyna X mamnpmg Pecypcam  mocpencreom pasmenienus Ha
HHGOPMAaHoHH 51X CTeHIaX B moMemenusx I'BY «KILICOH Boportsmckoro paiionpy», B
CPEICTBAX Maccoroj) HH(OPMAImy, B cery «Mnrepuers, B Tom “HCIe Ha opuuMaTbHOM
cafite [BY «KLICOH Bopotsirckoro paiionay.

4.5. 3aBe,11yromHii OThelIeHueM aHaH3UpyeT IIpeacTaBIeHHEIe 3a4BJIEHHE C
AOKyMeHTamy, Heo0XonuMeIMy AT UPHHATHS peienmns o TIpenocraBnenny commang, HBIX
YCIyr B dopme COLHAIEHOrO 06CITy R UBaHTs Ha 1oMy, B npuammaer pemenue o
[IpenocTapIeyuy COLMANBHBIX yemyr g bopme CONMANBHOIO 06CTyKUBAHMS Ha JOMy
IIOyYaTesmo conmampHpx yeayr.

I'BY  «KIICOH Boporsrackoro PaHOHa» BHpaBe oTkazaTy (npnocranoaprrs)
HOTyYaTemo  conmanpupx YCIYr B mpenocraBieHun COLMANBHEIX yCIyr B hopme
COMAaIBHOrO O0CITy ) KUBaHUST Ha A0MY, B TOM 4HcJie BPEMEHHO, B Ciiyyae HeIpeaCTaBIeHus
HolydaTeneM conmanbmprx YCIYT OKyMeHTOB, HCOOXOMUMEBIX JIst NIpeT0CTaBICHUS
COIHAIIBHEIX yciyr, YKa3aHHBIX B ITOMITYHKTAX 1, 2 nynkra 4.3 HaCTOALIEero {IOJIO)KCHHH,
KOTOpBIE HOJIY‘{&TGJIB COLlMaIBHOMR YCJ'Iyl“I/I B COOTBETCTBHH (o4 ,IIGHCTBYIOIHHM
BaKOHO,I[aTeJ'IBCTBOM 06}1381-1 Hpe,lIOCTaBPITB JIHYHO.




4.6. CouuanbHEIE yCcIyrd B (QopMe COIHATBHOIO obCIyXXUBAHUA Ha |IOMY
[PEIOCTABISIOTCS ITONyJaTeNsiM COLMAIBHBIX YCIyT © y4eTOM WX HHIUBHTYaJBHBI
noTpeGHOCTER B COOTBETCTBUH C© UITMICY ¥ Ha OCHOBaHMM JIOTOBOpa O IPENOCTAB/ICHHK
COLMANBHBIX YCIyT B (JOpMe COLMANBHOIO 06CITy/KHBaHHA Ha JOMY, 3aKITFOYEHHOI0 MEHL)
I['BY «KLICOH BoOpOTEIHCKOTO pafioHa» M  IOIydaTerneM COLMAJIBHBIX | YCILy
(mpencrasuteiieM) 10  (opme, yTBEepIIEHHOM TpukasoM MuHMCTEpOTBA TPyAd j
COIMANBHOM 3amuThl Pocemiickol Penepaiui OT 10 mostbps 2014 r. Ne 874m (mamee -

ZIOTOBOP).

[Ipr 3aKFOYCHHH JOrOBOpa IIOJNyYaTelld COMUATbHBIX yornyr (TpeAcTaBUTETH)

JOJIZKHEL OBITH O3HAKOMJIEHEI C YCIOBUSMH npenocTaBlICHHA COIIMAJIBHBIX YCIIYT B

hopme

COLMANIBHOTO OOCIY)KMBAaHWS Ha HOMY, MOIydHTh yH(GOpMalMIo O CBOMX IipaBax,
06 S3aHHOCTSX, BA/AX COMANBHBEIX YCIYT, KOTOpHIE OyIyT MM IPENOCTABICHEL gpoxay,

IMOpAAKE HX HpeJIOCTaBJIeHHSI, CTOMMOCTH OKazaHusd 3TUX YCIYT.

BOpOTHIHCKOTO paioHa».

JloroBOop COCTaBIAETICs B MIBYX OK3EMILIADAX. OmuH HK3eMIUIIp IepeaaeTl

TMOJyYaTeqi0 COUUAIBHBIX YCIYT. BTopo#l SK3eMIULIP XPaHUTCA B [BY «KIICOH

3aBemyouuii OTAENEHHEM HE IIO31HEe 1 paGouero mHs{ CO JIHA 3aKIIOUCH™|™

Joroeopa B YCTaHOBJIEHHOM IOPAAKE BHOCHT CBeJIeHHA O IOoJIy4aTelle COLIMAJIBHBIX| YCIIYY

C KOTOPBIM 3aKJIIOUeH JOIOBOD, B pETrHCTp roydaresiedf COLMAaNbHBIX yCIyT.

[Mony4arenb COLMAIBHBIX YCIYT o6s3aH CBOGBPEMEHHO B IHCBMEHHOH
uadopmupoBatk I'bY «KILICOH BOpOTHIHCKOTO pakoHa» 06 M3MEHEHHU OOCTOAT
06yCIIOBIABAIOIMX I[IOTPEOHOCTh B IPEAOCTABICHHM COLMATIBHBIX YCIyr' B
COLIMANBHOTO 0OCITyKHBAHMS Ha IOMY.

eJIbCTB

>

dbopMe

dbopnNe

47. CoruaipHble ycIyr# B (opMme CONHABHOIO obcily;kHBaHUA HA JIOMY

MPeJOCTABIMIOTCA [OJyYaTeNio COLHAIBHBIX yenmyr TBY  «KIICOH Bopotb
paiioHa» IO MECTY nipeOBIBaHNA [loTyyaTesiel COLMAIBHBIX yCIyr B IPH
6IarOIPUATHON Cpesie - MECTE HX KUTENBCTBA.
Toiy4aTelo CONMAIBHBIX YCIYT TIPENOCTaBIAIOTCA CHEyOIHe BHBL COLM
youyr B popme COLManbHOTo o6cmy)KuBaHUs Ha JOMY:
1) COLMaNbHO-OBITOBEE, — HAIPaBIEHHBIE — Ha HOJIIEPIKAHNE
JKUA3HEIEATEIHHOCTH TOTydaTenell COLUANBHAIX yCIyT' B OBITY;

2) COLMANBHO-MEIHIMHCKHEe, HAaIPaBICHHBIE Ha [oJIep)KaHue U COXpaHeH
azaHs

ro

3[JOpOBBSl IIOJIydYaTeNledl COIHMANBHBIX YOIyl myTeM OpraHusalid yXxoxa, O

COJIeiCTBHA B IpOBENCHHUA 03I0pOBHUTEJIBHBIX MGpOHpPIHTHﬁ, cucreMaTHdeCcK(

HaOmoaeHus 11 BIABJICHHA OTKIIOHEHHUH B COCTOAHUH 310pOBbBA,

3) COHH&J’IBHO-HCHXOJIOI‘PI‘-IGCKHG, Hpe,HYCManHBaIOIHHB oxaszaHue IIOMOUIN
KOppEeKIHH TICUXOJIOTHYECKOro  COCTOSHHA HOJ’[Y"I&TGJIGﬁ COLIMaJIBHBIX  YCIYI pl
aganTanyuyi B COHH&JIBHOﬁ cpene, B TOM YHCIIE OKa3aHHC IICHXOJ'IOI"H'-IECKOﬁ oMol

AHOHWMHO ¢ HCIIOJIB30BaHUEM Teﬂe(l)OHa JOBEPH,

4) COIMAILHO-TIEIATOTIECKHe, HAPaBIeHHbIE Ha NpoQHUIAKTUKY OTKJIOHE

[HCKOI'O

BEIYHOH

ATTBHEX

B

i

v

H

B [IOBEJCHHWM M Pa3BUTHU JTHYHOCTH [IoITyyaTenei COlUanpHBIX YCIYT, (l)OpMIprJlBaHHb y
HHMX TO3UTUBHBEIX HMHTEpecoB (B TOM YHUCIC B chepe mocyra), OpraHM3alMio MX zocyra,
oKa3aHue TOMOIIH CEMbE B BOCIIATaHHH JeTeH;

B

5) COLMANBHO-TPY/I0Bble, ~ HAIpPaBleHHBe — Ha  OKAa3aHue TIOMOIIH
TPyIOyCTPOMCTBE ¥ B PEIIEHUH APYTHX 1po6iieM, CBA3aHHBIX C TpyZOBOH aflaNTalueH;




6) couHan5H0~npaBoame, Halpagpienys
OpHIHYeckyy YCIyr, B Tom uy

I0ITyYaresneii COLHMANBHEIX yCyr:

OJIY‘-ITHP.
Cie Gecmuiarho, g 3allluTe 1paB u SaKOHHBIX MHTepgcor

7) YCIYTH B nemsx TTOBEIIIEHH g KOMMyHH1KaTHBHOO [oTenumana nomyuarejes;
COLHANBHEIX YCIYT, uMerommx OrpaHuYeHuy }KHBHeﬂe}ITeJIBHOCTH, B TOM yycje ﬂejr;ﬁ-
HHBAJIH/IOB;

8) CPOYHBIE COlHaEHEe yCuyru.

060TOHTeJIBCTB, KOTOopele  yxymimaror HITH
KU3HEIEATeNBHOCTY,

Obrem IIpenocTaBnenys COLHANBHOM yemyry B hopme conmansroro 00CTy )HBaHL
» IPEAYCMOTpPenHoOro nomyareo COLMANBHRIK

yeayr B UTITICY u Jloroope.
Pesynpratom PENOCTaBNeHHs  comuanpyy;

COLMANBHEIX yemyr,

4.8.  Conmamsuge YeIyru B ¢opme COMMANLHOrO  o6Cmyskupanms Ha | momy

4CTHYHYIO IIATY B COOTBETCTBEM q
Hopsxom Bsumanus ILTaThl 32 nipenocrasienye COLHMANBHEIX YCITYT B dhopme COL[HAILHOT(
obcnykuranms ma AOMY, B IIOJTyCTaNMORapHO 1 B CTalHOHAPHOH (opmax COLHATIBHOro
obcmyxkuBanus roCynapcTBeHHEBIX YUpexaeHusx COLMaNBHOrg
obcyxuBarms Huxeroponckoi obnacry, YTBEPKIEHHBIM ITOCTaHOBIGHHEM

IlpaBurenscrpa Hmxeroponckoii 001IaCTH 0T 6 Mast 2015 r. Ne 268.

Ilmata 3a TIPCROCTaBIEHe  conmampyExk YEIyr B dopme  coumansuoro

o0CHyKUBaHMS Ha AOMY IIpOu3BOAMTCS B COOTBETCTBHH ¢ orosopom.

4.9. Ionymrepoii HOPMATHR bunancupoBanuy COLMaNbHBIX yCayr,
lIpenocrasnsemerx g dopme COLHAITLHOIQ obcmyxuBanus Ha
YCTaHaBlIuBaeTcy ToCTaHOBNeHHeM [TpaBurenpcray Husxeropopckoi obnacTu.

NpUBIICYEHUS Opravusanmii ] Hpe,HOCTaBJI}IIOIlIHX TaKyro IIOMOIIIK, Ha

MEXBEIOMCTBEHHOTO B3dMUMONEHCTBAS B mopsixke, YCTaHOBIEHHOM IIpaBuTenpeTBOM

HH)Keroponcxoﬁ obnacTu.

4.11. Tlomyuaressm COLHANBHBIX yCIYT Mo ux JKeIIaHHIO, BBIDQ)KEHHOMY, B

B 00Beme yeayy

X Yonyr B ¢opme couHaﬂLHoJIj
o0ciTyxuBanUs Ha AOMY ABIAETCA yiyuimenye YCIOBUH JKM3HeNesTesHOCTY MOJIyyaTe

HY BHIOB  conmampmpm yeayr,
Oro  obciyuBanms g AOMY,  yuutkBactcy
IYMCHHH Takux ycmyr, Xapakiep
MOryTr  yxynmmury yCnoBus  dro

YCIYT, mpemocTasisemprx TOCTaBUMKaMy  counans i
MICTOPOACKOl 0671acTy or 5 HOs0ps 2014 r, No 146-3 «O

aHHug Ha
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IOIIONHUTENBHBIX CONHANBHEIX YCIyr B (GOpMe COLMAIbHOrO OOCIYyXKMBaHMSA Ha
CBEPX  COIMANBHBIX  YyCIyr, BKIIOYeHHBIX B IlepeyeHb  COIMATBHBIX

IPefIOCTABIAEMBIX  ITOCTABIIHKAMH COLMANBHBIX YCIYT, YTBEPKICHHBIH 33KOHOM
Hikeropoackoit o6mactu ot 5 HosaGpst 2014 r. Ne 146-3 «O conpansaoM obCIyKHBaHUM

rpaxaad B Huxeropoickoi o61actu», B paMKax IOJTHOMOYHH, YCTAHOBICHHBIX Ya
crateu 11 @egepanbHOro 3aKoHA ot 28 mexabpst 2013 r. Ne 442-®3 «O6 o
COIMaNBHOr0 06Cmy)uBanus rpaxiaan B Poccutickoi Oenepaunny.
4.12. ITomy4aTtenb COLUATBHBIX YCIIYT UMEET IPaBO OTKA3aThCA OT MPeIocTa
COLMANLHBIX YCIyr, B TOM WYHCIe Ha ompeneneHHsllf cpok. OTkaz oQopMm
IIACBMEHHBIM 3asBJIEHHEM ITOJIydaTelNlss COLUANBHBIX YCIYyTr Ha HUMsA PYKOBOIHUTEIL
«KLICOH BopoTsiHcKoro paiionay». 3aBeyloluii oTereHneM BHOCUT oTka3 B UIII|
OrKa3 moJIyyaTens COUUATBHBIX YCIYT OT COLIMATBHOTO 00CIyKUBAHMA, COLH
YCIYTH 0CBOOOMKIAET MUHKCTEPCTBO COLMAIBHON MOMUTHKE HIKeropoackoi 061
I'BY «KIICOH BopoTbiHCKOrO paioHa» OT OTBETCTBEHHOCTH 3a IIpeocTa
COIIHANIEHBIX YCIYT.
4.13. OcHOBaHUSAMH [IPEKpAICHH [IPEJOCTABICHUS COLMANIBHEIX YCIYT B
(GopMe COLMAIIBHOTO 00CITyKMBaHMSI Ha JOMY SIBISFOTCA:

1) IACBMEHHOE 3asBleHHe IoydaTelis COLMANBHBIX YyCIyr of6 otTkase |B
MPeJOCTABIEHNH COMMATBHBIX YCIyT B HOPME COLUATBHOIO OOCITYKMBAHHA HA JOMY;
2) OKOHYAHHE CPOKA TPEJOCTABIEHHS COLMATBHBIX YCIYT B COOTBETCTBHH |C

UIIICY u (unu) ucTeyeHue cpoka JeHCTBUS T0T0BOPaA;
3) HApyIIeHHe TOTydaTelieM COLMalbHbIX YCIyT (MpelCTaBHTENEeM) YC
TPEeIyCMOTPEHHEIX JOIOBOPOM;

4) CMepTh TOJydaTells COLMANBHBIX YCIYyr WIH IHKBUIAIHAS (nper?,meHr e

NeqaTelbHOCTH) OCTABIIMKA COLMATIBHBIX YCIIYT;
5) pellleHHe CyZfa O NpU3HAHWM MONydaTels COLHMANBHBIX yCIyT 6es
OTCYTCTBYIOIIMM HIIH YMEPIIIUM,
6) OCYIKIEHMe TIOMyYaTells COMANBHBIX YCIyT K OTOBIBAHMIO HAKa3aHUs
JTUIICHUS CBOOOIEI.

IIpy HACTYIIEHHH OOCTOATENBCTB (06CTOATENBCTBA), YKA3aHHBIX B HACTOSIIGM

IYHKTE, IOFOBOP pacTopraercs (IpeKpaliacTcs).

3aBeiylomMi OTHeNeHHeM He TosmHee 1 paGodero jHs CO JHA pacTOPKCHI
(TIpeKpalIeHHns) JOroBopa ¢ MOMydaTeNeM COIHANbHBIX yCILyT B YCTAHOBRJIEHHOM HOpsAKeE
BHOCHT CBEJIEHHUS O IOJIydaTese COLMaIbHBIX yCIyT B PErucIp HoJIydaTene COLMAIbHHIX

yCIyT.
5. TIpaBuita IpeJOCTABIEHHAS. CPOYHBIX COLMANBHBIX yCIYI' B dopme
COIMATBHOr0 00CITyKUBaHUsI HA JIOMY

5.1. TlpemocraBieHie CpPOYHbIX COIMANbHBIX YOIy B GopMe CONMUAILHOLO

0BCITyKUBAHHS Ha TOMY BKIIOYAET B ceOA Creytomue IEeCTBHA:

1) IpMHATHE 3ajBICHUS, a TakKe  IOJIydeHue OT MEIUIIHHCKYX,
06pa3oBaTeNbHBIX WA HHBIX opraHM3aliii, He BXO[LMX B CHCTEMY COILUAILHONO
o6ciy>kuBaHus, WHGOPMAIE O IPaXaHaX, HYKIAIOMKUXC B IIPeIOCTABIEHUH CPOTHHIX
COLMANBHBIX yCIyr B (popMe COLHATBLHOIO o6CiyKUBaHMs Ha oMYy (Hajee - MOIydaTe i

CPOYHBIX COLUAIBHBIX YCIIYT);

oMy,
yCITy]

[
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4X Ha 3TH ycnmyru u o6 ux CTOMMOCTH Ui ToyTyyates

Imonyyarenro COLIHANIBHEBIX YCIYr unu ero IpencraBuTdo
nopsioka npuema ,E(OKyMeHTOB, KOTOpBIe AOJLKHEL OBITE OpeacraBieHpr PIN] S OPUHATHS
Peulenns o Hpe,HOCTaBJIeHHH CPOYHEIX COLTMATBHEIX ycmyr B (130pM6 COLIHAIBHOIO

HEOOXOAMMEIX A TpHHATHS

PCIICHHS o npemocrapmenuy CPOYHBIX COLMANBHEBIX yenyr B dopme coumanbrdro

obCIyRuBanys Ha AOMY, U NpUHATHE pemenus o [IPEAOCTABIICHHN CPOYHBIX COLHATEH 1X
yeuyr B ¢popme conmansuoro ObCTyKUBaHus Ha AOMY HOTyd9aTemo conmampHiix ycnlll;r

SaKOHOIIaTCJIBCTBOM;

T

B Npenocrapnennn CPOYHEIX COIHAIBLHELX yeuyr B| gopie
COIHANILHOrO obcnyxuBanus g AOMY B COOTBETCTBHM ¢ JEeUCTBYIOIHM

5) TIpeROCTaBNEHre HOMyyaTemto COLUHANBHBIX YCIYT CpouHBLx COLIHAI

YCIYT B hopMe conmamsroro 00CITy)XUBaHMS Ha oMy,

6) COCTABIIEHHE aKTa O MpefoCcTaBIEHH CPOYHBIX COLMANBHBIX ycyr B| ¢
COLHMAIBHOTO 06CITy ) KUBaHMs Ha AOMY, KOTOPBIH MOATBEPKIaeTCS NOMIHCEIO moMyuaTe s

CPOYHEIX COLIMaNbHBIX yeayr;

7) NpeKparieHne

TIPEROCTABNEHAS CPOYHBIX COMHABHEX yciyr B |}

BHE[X

opMe

opup

COLHANbHOIO  o6CiTy KUBaKHTs Ha J1OMy B cBssy ¢ BO3HHUKHOBEHHEM OCHOBaHHH,

TIPEyCMOTPEHHBIX MyHKTOM

4.13 HacTosmero Ionmoxenus.

5.2. Cpoku BbmOTHEHUS JMEeHCTBHI, IIPEAYCMOTPEHHBIX IyHKTOM 5.1 HacTos
ITonoxenns, e MOTYT TpeBBIIATE CpoKH, YCTaHOBJICHHBIE 3aKOHONATENBHBIMU Iy
aKraMu Poccuiickoii Denepaniu u cy6GsexTon Poccuiickor

HOPMAaTHBHBIME TIpaBOBBIMH
Denepanyy.

IIerd

Bpems peanmsanun JEHCTRHIA, IPEAYCMOTPEHHBIX NOANmyHKTaMH | - 3 IyHKTa 5.]

3adBJICHHS.

€ AOJIKHO IpeBbIIIATE 15 MHHYT C MOMEHTa IIOCTYILTeHH

Cpox peamuzanmu NEeUCTBHIA, HPEIYCMOTPEHHBIX MOAIIYHKTAME 4 - 5 ImyHKTa 5.1
Ollpenenserca B cpokw, 00yClIOBNeHHbIe HYXIaEMACTLIO

Hactosimero [Toxoxenus,

MOy 9aTens coumambHEIX yeyr (HeMenyIenHO),

Cpox peamsanuu neicTeuii, IIPEAYCMOTpEeHHEIX 5.1 Hactosmero Ilonoxeun

g, He
LHBIX

Cpok peanmsaruu NEeHCTBHH, IPCNyCMOTPEHHEIX 5.1 HacTosmmero I[Tonose HUS,

YCIYT, BKmovaeMsx B [epeuens.

5.5. Ilpemocrasnenue
[pEIyCMOTPEHHBIM ITyHKTOM

CPOYHBIX COLIMATBHEIX YCIYT B 1lensX OKazauuyg HEOTIIOXHOU

Y IpenocrasieHue CPOYHBIX

BEME

CPOYHBIX COLIHAJIBHEIX ycmoyr IIpeKpalraercs mo OCHOBaHHAM,

4.13 HacTosmero [Tonoxenmus.




HO,H,TBep}KJIeHHBM MpeJocTaBIeHUA CPOYHBIX COLIHAJIBHEIX YCIYI' ABJISAETCA aKT (
IpeaoCcTaBICHHH CPOYHBIX COIIMANIbHBIX YCIYT, co,uep;xcaumﬁ CBEIEHUs O IOoJIyHaTellg
COIMAIBHBIX YCIOYI H IIOCTaBIIHKE OHOTHX YCIyr, BHAAX IIpEeaOCTaBICHHBIX CpOYHBIX
COLIMAJIBHBIX YCIYT, CPOKaX, JaTte u 06 YCIOBUAX HX Hpe,I[OCTaBJIeHH.H. AKT cOCTaBJIIETCH
HE TO30HEEe 1 pa60qero IHS CO OHS NpeaocTaBlICHHA I10JIy4aTeiIo COITHAJILHBIX | YCIIYE

CPOYHBIX COIMAIBHBIX YCHYr. AKT O IPEIOCTABIEHMH CPOYHBIX COLMANBHEIX
[OATBEPKIACTCA TOANUCHIO X MOTyIaTelIs.
6. O1leHKa KayeCTBa COLUAIBHBIX YCIYT

6.1. PyxoBommrens IBY  «KLICOH  BopoTeiHCKOrO paioHa»

yeuyy

secey

OTBETCTBEHHOCTH 32 OPTAHM3ALMI0 KaYeCTBEHHOIO OKA3aHUsl yCIyT BCEMU CTPYKTYPHBIMH

Mo/Ipa3AeNeHHsME ¥ pabOTHUKaMM, ONpeNeNseT UX MONHOMOYHAL, OTBETCTBEHH
B3alMOJIEMCTBHUE.
6.2. CoTpyIoHHKH, IIpeIOCTaBIIAIOIINE COLIMATBEHBIE YCIIYTH,

OTBETCTBEHHOCTh 3a KayeCcTBO OKa3aHHBbIX YCIYT. O0s13aHHOCTH M TI€pCOHAIBHYS
OTBETCTBEHHOCTE COTPYJAHUKOB 34 OKa3aHHEe COLMAIBHBIX YCIYT 3aKpEeINIAOTCS B HX

JOKHOCTHBIX HHCTPYKIIHAX.

6.3. Ilpum oleHKe KadyecTBa COLMANBHBIX YCIyI' B GopMe  COLMANBHO.

oGCTy’KMBaHMS HA JOMY, I[PEJOCTABIAEMBIX —IIOMyHaTeliM COIHANIBHBIX
HCIIONL3YIOTCS ClIeIYIOIIe KPUTSPHH:
1) [IOJIHOT@ MPEJOCTABICHH COLMANLHOH YCIyrH B GopMe COLHA

OCTh M

HECY,

yeIyr,

TEHOTO

obCiTy:KMBaHUS Ha JIOMY, B TOM YHCIE C y4eTOM o6BeMa TPeJOCTABIIEMBIX COLHABHBIX
YCIIYT, CPOKOB IIPEIOCTABNEHHMs COLMATBHBIX YCIYT, HHBIX KPHTEPHCD, TO3BOJISIOIINX

OIECHKTD TIONTHOTY [IPEIOCTABIEHMS COLUAIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTh MPEJOCTABICHHs COLHANBHON yCIyrd, B TOM 9
YIeTOM CTETEeHH) HYKIaeMOCTH NOTy4aTeisl COLHabHBIX YOIy,
3) pe3yNbTaTHBHOCTh (3 heKTUBHOCTH) MPEIOCTABICHHUA COLIAAbHOM

(yydILeHre yCIOBUH KU3HEAEATEIPHOCTH IOy aTe I COIMATBHBLX YCITYT).

HCIEC | C

YOIy H

6.4. OleHKa KayecTBa OKA3aHWMs COIMANBHO-OBITOBBIX YCIYT BKJIHOYACT | B cepst
OLICHKY:
1) comedicTBHsS B TIpHOGPETEHHHM M JOCTaBKe Ha JOM IPOIyKTIOB IATaHYS,

IPOMBIIIEHHEIX TOBApOB MepBOM HEOOXOMUMOCTH, CDEACTS CaHWTapu¥ M TIHUTHeH|

CpenCTB yXoJa, KHHUI, I'aseT, XKYypHaloB, HpH06peTeHHH TOILIMBA, OIUIaTe KAIHIIHO-

KOMMYHATBHEIX YCIYT ¥ YOIYr CBA3H, KOTOpOE JOIDKHO YIOBNETBOPSTH HOTPEOHOCTH

mosydaTenel COLMANBHBIX YCIYyr' B CBOCBPEMCHHOM probpeTeHAH HEOOXDAUMyIX

[POZIOBONBCTBEHHEIX M TPOMBIIICHHBIX TOBAPOB, & TAGKEe B pelLIeHI: WMH BOIPOCOH B
chepe KOMMYHAIIBHO-OBITOBOTO 00CITyKUBaHMs, CBA3H;
2) OKa3aHMs TIOMOIIM B IPUTOTOBJICHWH MHINM, NPpUEME IIHITH (xopMITCHH),

o6ecIIeyeHrH BOLOH, YOOopKe KHUIIBIX IIOMEIIeHUH, OTIPaBKe [I0YTOBOM KOPPECIIOHASHIINH,
OpraHH3aliy [OMOIIA B NPOBEICHUH PEMOHTA JKHIBIX IOMEIEeHNH, KoTopad | IOJHHA
obecreunBaTh yIOBIETBOPEHNE HYXI U norpeGHOCTeH MomydaTeliell CoNUanbHbIX yCIyl B
permenud  STMx ~mpobrem B TEAX  CO3MAHMA MM HOPMAJIBHBIX  yCIIOHUH

JKU3HE1eATEIIbHOCTH,




PEMEHHOTO LPUCMOTpa 33  pmerTpmp nonyqa'j‘eml
» KOTOpoe momkmo OTBEYaTh He TONBKO KpUTepHsIM Heobxojmmo TH,

> H€ crnocobmemM |mo
» KoTopoe AOIDIFHO
yeayr npoueyp

6e3 npHynEenus Kakoro-nu6o Bpema ux 3MOPOBEIO,  bu3MYecKUX g MOPaJIBHIX

CTpajaHuii g HeynoOcts;

HHBIX  COUMANBHO-BEITOBEY YCIYT,  mpemocraBisemsrx IIOCTaBIUKHM
COLMANBHBIX ycmyr,

6.5. Onenxa Ka4ecTBa oxazanusg COLHMANBHO-MeINITUHCK X YCIIYT BKIIOYaeT B cefs
OLIEHKY:

1) CBOEBPEMEHHOr0o ¥ g HEOOXOMHMOM 065enme BBIIIOJIHEHHS npouenyp,

2} NIPOBENCHHA Habmomenuy 3a  Tosyyaremsmp COLMANBHEIX  yemyr s
BBISBIICHHUS OTKIIOHE ! B COCTOSHUM X 3/10pOBb:
3) NIPOBEIEHUS TIpOLENYD, CBA3AHHEIX ¢ COXpaHEHHEM 3710pOBbs noryyaTe el
COMMANBHBIX  ycnyr, O3JOPOBUTETHHEIX MeponpusTHii, KOTOpEIE  nOKHE! | GBrml
OCYIIECTBIEHEl ¢ MaKCUMaJIbHOH AKKYPaTHOCTBIO H OCTOPOXKHOCTBIO 6e3 NPUYHHEH U
Kakoro-nu6o spepa HOJLYy9aTeNsaM ColpanpHbrK YCIIyT;
4) MEpONIPHATHI 1o KOHCYJIETHpOBaHuMIO HomyuaTenel cormansHex yeuyr g
COLHANTbHO-MEIUITHHCK M BOIIpOCaM,  KOTOpEIe  momKHEL obecrieunsaTs  okasanmd
KBanupuIMpoBanHoif IIOMOIK  monyyaTessim COLMANBHBIX yCIyr B TIPaBUIIBHOM

IMOHUMaHuU u Pemeny CTOAIMMUX nepen HuMu KOHKPETHERIX Hp06JIGM, CBA3AHHEIX (
COXpaHeHHeM 310pPOBBS;

5) OKa3aHHA oMoy B BBITIOJIHEHUH 3aHATUH o AIaNTUBHOY (H3HYECKOL]
KYJIbType, koTopas nomkwa obecneunBars onamenue LIOJIy9aTeNIIMA COLMAaIBHBIX yemyr
AOCTynHOro U GesomacHoro AT 30POBEST KOMITIIEKCa Gu3uveckux YIPaXHEHUN B Ifensx
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6) MHEIX  COLHANTBHO-MENHITMHCKIX YCIYT, HPENOCTABIAEMBIX MOCTARIIIKOM
COLMANbHBIX yCayr.

6.6. Ouenka kayecrna COLHANBHO-IICUX OJIOTHYECKUX YCIYr BKIXOYaeT B |cebs
OLIEHKY:

1) CONMATEHO-IICHXOI0OrHYECKOT0 KOHCYIBTHPOBAHHA,  KOTOpOe  mobKHO
obecneunTs okazanue HOTy9aTeNnsaM COHAIEHEIX YCIYT KBaTH(DUITHPOBAHHOMH ITIOMOUIH 110
HATXXUBAHUIO MEXITHYHOCTHEIX OTHOINCHHH, B TOM 4ucie mis OpEenynpexieHds u
Ipeoronenns cemeituprx KOH(IHKTOB;

2) TICHXonoruyeckot  momomm, OKasaHHe  KOTOpOH  MOKHO ITOMOYE
IOIy4aTemo commansapx YCIYr DacKpeiTE H MOGHIH30BATE BHYTPEHHHE pecypCEl,
PEIIHATE BO3HUKIIIHE COLHAIIBHO-IICUX0IOTHYECK e poOJIeMEI;

3) COLHANIEHO-IICHXOIOTHYECKOro NaTpOHaXa, KOTOPBIM JOIKEH Ha OCHOBE
CHCTEMAaTHYeCKOro HabmomeHus 3a TIONy4aTeNsIMU  COLMATBHEIX YCIYr 0BeCHeurpaT
CBOCBPEMEHHOE  BEIABICHIC CHTyallMi IICHXHYECKOro AHCKOMPOPTa, ITHYHOCTH PO
(BHyTpHJIH"IHOCTHOTO) HITH  MEXIUYHOCTHOro KOHQUIUKTA ¥ APYTHX  CHUTYalH,




YXYOITArOIHX YCIOBHA KHU3HEACATCIIbHOCTH HOJIy‘{aTeJIGfI COLIHAIbHBIX YCIIYT, B| LEIIAX

OKa3aHHsiI UM HGOGXO,ZEHMHX COHalIbHO-TICUXOJIOTHMYECKUX YCIIYT,

4) HHBIX COHAIBLHO-TICHXOJIOTHYECKHUX YCIyT, IpenocTaBlsIEMBIX

IIOCTAaBIIMKOM COILTHAIBHBIX YCIYT.

6.7. OreHKa KauecTBa COLMANbHO-IIEIArOTHYECKHX YCIIyT BKIIOYAET B €05 ONEHKY
1) o6yueHHsl TPAKTUUYECKHM HABEIKAM OOIIEro yxoja 3a TSKenobo LHLI:jF

IIONIyJaTeNIIMA  COLIHAIIBHBIX YCIIyr, NOJMy4aTeIsaMH COHHAIBHBIX YyCIYT, UMEHOITHA
OrpaHMYEeHUA KHU3HECACATECIIBHOCTH, B TOM YHCJIC 38 JCTbMH HHBAJITHIaMH,

2) OpraHu3aluy IOMOITYA POJMTEINIM H HWHBEIM 33aKOHHBIM IIPEACTAB TCHQE

neTeld-MHBAIMIOB, BOCIHMTHIBAGMBIX JOMa, B OOy4YeHHH TaKUX JeTed HaBBIK
camo00cyKuBaHws, OOLICHNs, HAIIPAaBICHHBIM Ha Pa3sBUTHE JTHIHOCTH;
3) COLIMAIBHO-IIEJAarOTHUECKON  KOPPEKLWH, BKIIOYas  THArHOCTHKY

KOHCYJIFTUPOBAHKE, OCYIIECTBICHHWE KOTOpPOH HO/KHO ofecredyrBaTh OKa3aH
KBaTMpUIUPOBAHHON 1 3((PEKTHBHON Iearorudeckol MOMOIIH, B KOTOPOH HYXK/IAI0T(
MOJTYYaTeNH CONAATbHEIX YCIyT, NONyYalolie CONUabHbIE YCIyrd B (JopMe COLUAIBHOT

o6CITy)XUBaHUS Ha JIOMY;

4) hOpMMpOBaHKs TIO3UTUBHBIX HHTEpecoB (B TOM HHCIe B cdepe H0Cyra)”
opraHuzanuu Aocyra (a3 HMKH, SKCKypCUHM M APYrHe KyJbTYPHBIC MEPONpPHATHS
KOTOpBIE JIOJKHBI 0GecreyuBaTh YIOBIETBOPCHHE COLMOKYIbTYPHBIX H OBHb
3aIPOCOB TIONydaTesell COMMANBHBIX YCIyr (KaK B3pOCHBIX, Tk M JeTel), pacIIuper:
Kpyrosopa, cepsl OOIIeHMs, TOBBINEHHEe TBOPYECKOW AKTUBHOCTH IIOJNYyYaTells

COIHANBHBIX YCIIYT;

5) WHBIX COIIMANBHO-IIEAAaroru4eCKux ycuyr, MIpeaoCTaB/IACMbIX IMOCTaBIIUKAM

COIMAIBHBIX YCIIYT.
6.8. OLeHKa Ka9ecTBa COLUAIbHO-TPYIOBBIX YCIIYT BKIIOUAET B cebs ONEHKY:

1) IIPOBOJIAMBIX MEPOTNPHATHN MO HCIIONB30BAHUIO TPYAOBBIX BO3MOXHOCTEH
[IoNydaTeneld CONUATBHBIX YCIyr M OOYYeHMIO MX JOCTYMHBIM po¢eCcCUOHAIBHEBIM

HABEIKAM, UX JOCTATOYHOCTH U CBOEBPEMEHHOCTH;
) TIPOBOMMBIX MEPOTIPUATHH 10 OKA3aHHIO IIOMOLIN B TPYIOYCTPOHCTHE;

3) IIPOBOJMMBIX MEpOIPHUSITHH, CBA3AHHBIX C oprany3zanyen MoiydeHys K
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O m o

W

=

u

coflelicTBHEM B MONy4YeHHM 00pasoBaHusi u (WIH) xBannbyKalad HHBATHIaMHA (B T -
ypclie AeTbMH-MHBATHAAMH) B COOTBETCTBHUH C HX (pU3NUECKUMH BO3MOKHOCTAMH | H
YMCTBEHHBIMH CIIOCOGHOCTAMH, KOTOPBIE ONMPEACIAIOTCS TEM, B KAKOM CTEIIeHH CO3IaHHHIE
TOCTABIIMKOM COLMATBHBIX YCIYI YCJIOBHA [ [OLIKOIBHOTO BOCIIMTAHUA | IeTeH-
WHBAJIMIOB M MONy4YeHHs HMH IIKOJIBHOIO obpasoBaHus, a TaroKe A IIONyHdCHA

06pa3oBaHusA B3POCIIBIMU WHBAMIAMA CIIOCOOCTBYIOT YCIEIIHOMY M Pe3ylbTaTHBHO
IIPOBEEHMIO BOCIIATATENbHON pabOTEI 1 obyueHHIo;
4) MHBIX  COLMAIBHO-TPY/AOBEIX YCIyr, TPEJOCTABIAEMBIX —MOCTARIIHMKS

COLMAIIBHEIX YCITYT.
6.9. OreHKa KadecTBa COLHaTbHO-TIPABOBBIX YCIIyT BKIIOYACT B ceDst OLIEHKY:

1) OKa3aHus IOMOIIY B O(OPMIEHHE U BOCCTAHOBICHHH JIOKYMEHTOB, KOTOPRA

JOJDKHA obecrieunBaTh pa3biICHCHHC nony4areisaM COLIMAJIBHBIX YCIYT coagpxaH
HEeoOXOIUMBIX JOKYMEHTOB B 3aBUCHMOCTH OT HX npeaHasHavYcHusd, H3JI0KEHHUE
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2) 30 derTuBHOCTH OK&3aHHT  ropmgmyeckoj

COLHANBHEIX  yeyr,
PeIIeHHe cTosmmy 10

ConHabHEIX ycayr.

6.10. Onenxa kagecTsa ycnuyr, OKa3aHHBIX B [IeJIX 1105
NOTeHMaNa noiry4yateeis COLHANIBEHEIX
}KHSHE,IIGHTGHBHOCTH, B TOM 4ncie nerei-

1) 0byuenms HHBAJHI0B (,ueTeﬁ-HHBaﬂH,zIOB) TIOJIB30BaHUIO Texyyd

2) IpOBeieHus COLMANEHO-peabummanmonmsy MeponpusTHi;,
AOIIKHBL  CHoCO6CTBORATE BOCCTaHOBIEeHYTO

COLIHaNBHEBIX yciyr, HMeroImx OI'PaHUYeHHs JKHBHG,E[SHTGJIBHOCTH,
HHB&JIH,IIOB, YIydiumuTe B38.HMO,HGIZCTBH€ nolyyarejs COLMAaIBHEIX

obIecTBeHHEK MecTax, Kkoropoe AODKHO obecneunpary ¢

COLHANBHBIX  yenyr

YCIOBHSX;
4) 00y4erns nmonyuarenei COUMAIEHBIX  yeIyr, nmeromux OrpaHHYeHH
KUSHEIEATENBHOCTH, B  TOM HACTe  neTel-HHBamHOR, HaBBIKAM  KOMIIBIOTEpHO})

rpaMOTHOCTH, KOTOpoe JOJI2KHO Pa3BuUTH Y nony4areneti COLIHMANIBHEIX yciyr HpaKTH”JeCKHE

5) HHEBIX ycayr, OKa3aHHBEIX B meiax [TOBEBIIIIEHMs KOMMYHUKaTHRHOIG
noTenIuana IIoJy4areeii COMTHaNIbHEIX ycayr

}I{HBHC,E[GHTGJIBHOCTH, B
COLMaNnbHEIX ycayr.

6.11.  Ouenka Ka4gecTBa cpounprx COLHANBHEIX yCIayr B dopme  commamsroro
obcnyKuRanms Ha AOMY BKIIIOYAET B ceby OLCHKY CBOEBPEMEHHOCTH M HOIHOTE] ofbema
OKa3aHHBIX COLUATLHEIX YCIYr NIPUMEHUTENBHO K IOTpebHOCTH monygaTens COLMAITEHBIX
YCIIYT B KOHKPETHEIX COLHaNBHBIX yCyrax.

60.12. Tloxasaremy KadecTera mpenocrasnenug COLHANBHEIX ychayr B thopme
COLHANBHOTO  06CHy)uBarms Ha AOMYy M OLEHKa pe3ynsTaToB x IIPETOCTABIIEHYS

7.

PCI HonyuaTesen COLMANBHBIX YCITyT MpaBoBkx Ipo6iiem;
3) HHBIX COLMaNIbHO-NPaBOBEx ycaryr,

oMoy  momyy
KOTOpast jomkua obecmeynTy, CBOCBDEMEHHOE W (fp

)

VCJIOBH}I IIpenoCcTaBIe s COITHaTbHEBIX ycayr

Hpe,IEOCTaBJI}IeMBIX IIOCTElBIHHRWOM

TaKX

3 HAMEFOIITHX OTPaHHUYEHHS]
TOM 4Yucie ACTeH-MHBAITMIOR, TIPEAOCTABIsIEMBIX TIOCTABIIHKOM

AOKYMEHTOB iy sarlonHenne  hopmenyipry

aTesIM

PKTHBHOe

CoLManbHOro CTatyca monyyaresndii

HMCIOIUX  orpaHpyenys
aM TIOBENEeHHs B GeiTy RIE

OPMHpOBaHUE HOTyyaTe
Kak  camocrosrensmoij JIHYHOCTH, KYNbTypHOH, Beximuroj
IpenycMoTpurensuoii y Gnaromena'renmoﬁ B OTHOLIEHWH Kk OKpyxaromumMm, a

00yuennyg BHYTPEHHEH Iucuummmme JHYHOCTH, CIIOCOOHO; 06CILy)UTE cebs B OBITOBEI]

W

L]

»HBIX

HOT'O
reJist




7.1. IlpemocraBieHue COLMAIBHEIX YCIyr, 3a HCKIIOYEHHEM CONHAIbH(-
MEIUIHHCKHUX YCIyr, B (opMe COLMANBHOIO OOCIYKHBaHWsS Ha JOMY OCYHICCTHIACT]
COITMANBHBIMEA PaOOTHHKAMH.

JIOIKHOCT COIMAIbHOIO pabOTHMKA BBOIUTCS M3 pacdeTa OOCIy’KHBaHWS |OAHHM
paboOTHUKOM:

1) yeThIpex MoJyyareled COLMAIBHBIX YCIyr, IPOXHBAIOIINX B PKAIBIX
OMEIIEHHS X, B KOTOPHIX OTCYTCTBYIOT HJIM LEHTpAIbHOES (MHIMBHIYaTBHOE TI§30BO&)
OTOILIEHHE, WA BOIOCHAOKEHHE;

2) BOCHEMH TOJyYaTenedl COLMalbHBIX YCIyr, IPOXHUBAOIIAX B PKHAJbBIX
IIOMEIICHHSX, HMEIOIMX IeHTpajibHoe (MHAUBULyalbHOE Tra30BOe) OTOIIeHHe [
BOJIOCHAOKEHHUE.

ITepHOIUYHOCTE ITIOCEIIEHHs COLMaIbHBIM PabOTHUKOM IIONy4YaTels COLHAIBHBIX
YCIIyT ONpeleNseTcs B 3aBUCHMOCTH OT CTEIIeHH M XapakTepa HYXIaeMOCTH HX B|yXOJp,
HO He MeHee 2 pa3 B HEIEIIO.

IIpi YXYAIICHUM COCTOSHHS 3HOPOBBS, TPEOYIOIIEro TMOCTOSHHOTO (BPEeMEHHOT
MeIUIMHCKOr0 HAOIIOIeH s, ONyYaTelb COLMABHBIX YCIyT BIIpaBe 00paTuThCs B Opra
YIONHOMOYEHHBIH Ha NPHU3HAHWE TIpOKJAHWHA HYXJAIOMUMCS B  COMUATIBH!
00CIyKUBAaHUH, C 3asBICHUEM O BHECCHUH COOTBETCTBYIOIIHMX usMmenenuii 8 UTITICY.

Ha ocuopauum m3menenui, BHeceHHbx B UIITICY, ¢ momydaTeneM COLHAIBHBIX
YCIIYT 3aKIII0YAETCs JOMOIHUTENLHOE COTTalIeHHe.

7.2. ColMANbHO-MEMIAHCKAES YCIyrd B (GopMe COLMANBLHOr0 OOCIyKHBAHUS K
JOMy HpEJOCTaBIIIOTCS IIOTydaTe/ssM COLHANBHBIX YCIYyr, YacTHIHO YTpATABIIHN
CIIOCOBHOCTE K CAMOOOCIY)KHBAHUIO, TPEOYIOIUM IOCTOAHHOTO — MEIHIHHCKOI
HaOIFOEHHUS Y Hy KJAIOIMMCs B IIOCTOPOHHEH MOIePIKKe NPY HATHIUH Y HUX TSRKEIIB
3a6oseBanmi (pekae BCero XPOHHIECKUX ).,

[pakiaHaM C MEHTAIBHBIMH HapyLICHHAME COIHANbHO-MEIULHUHCKHC yCIyTH
dbopMe coUMANBbHOrO OBGCIYKHBAHMA Ha [OMY IPEJOCTAaBIMIOTCS IO PEKOMEHAALF
Nedaliero Bpada ¢ IMCBMEHHOIO paspelleHus ICHXuarpa Ha IIOCTOSIHHOM WJIU BPEMEHHC
OCHOBE.

I'pacianaM, CTpaiaromuM TyO6epKyie3oM (3a HCKITHHUCHACM aKTHBHOM (HOPMEL),
CTaJUU PEMHUCCHH COLMAILHO-MEeIUIIMHCKHIE YCIYTH B bopMe COLMATBEHOTO 00CITY KUBaH]
Ha JOMy [pEeIOCTAaBIIOTCA II0 PEKOMEHJAIMM Jiedaliero Bpa4a ¢ IMHCEMEHHONO
paspelleHus Bpaya-(GTrU3naTpa Ha MOCTOSHHON MK BpeMeHHO} OCHOBE.

OXMHOKUM TPYHIOCIOCOOHBIM IPaIaHaM, JaCTHYHO yTPaTHBIIHM CIIOCOOHOCTE |K
caMOOOCIHYXXKMBAHHIO M HYXIAOIMUMCA B IOCTOPOHHEW IIONJEPIKKe B CBI3H
IPOJIOIKUTENBHOH (Oonee 0mHOTO MecsIa) 6OJIe3HbI0, COLMATbHO-MEIUIMHCKAC YLITyTH) B
dhopMe conmansHOro 06cTyKuBatKs Ha JOMY IPEAOCTaBIIIIOTC: Ha BpEMEHHOH OCHOBE.

TIpeocTaBNeH e COLMATBHBIX YOIIYT, B TOM YHCIE COLUAILHO- METALIMHCKIX YCIY,
B (opMe COIMANBHOro OOCTyXUBAHMS Ha [OMY OCYIICCTBILICTCH COLMAIIbHBIMHU
paboTHUKaMH M MEIULMHCKUMHU pabOTHUKAMH, COCTOAL(MMHM B INTATE MOCTABIIHKA

COLIMATIEHBIX YCITYT.
JTOKHOCTE COLMATIBHOTO paboTHMKa BBOAMTCS U3 pacyera o6 CITy)KUBaHUSA| OHIM

pabOTHHKOM:
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1) ICTBIPEX moNyYaTenelf ComMANBHELX YCIYT, HNPOXKHUBAIOIIKUX B| KHIIBIX
TIOMCIUEHHUAX, B KOTOPHIX OTCYTCTBYIOT WIIM LIEHTPATBHOE (MEIUBULYaTBHOE FaBOBT:)e)
OTOILTEHHE HIIH BOZIOCHab X eHuMe;

2) HIECTH  monyvaTeneif  CoIMabHEIX YCIYT, MPOXHBAIOIIUX B | KHUIBIX
UOMCINCHMAX, HMEIOMMX NeHTpanbHOe (MBIMBHIYaTbHOE ra3oBO€) OTOIUIeHHE | u
BogocHabxeHue,

Homxuocrs  Memumurckoro paboTHUKA BBOmWTCH W3 pacdyera onHa [ITATHAS
CAMHULA Ha NBE ITATHBIE eHHHULIE] COIMANLHBIX pabOTHHKOB.

IleproguarocTs TOCCIICHIST  MeIMUMHCKEME  paGOTHHMKaMY nonyaneqL:—:ﬁ
COLMATBHBIX YCIIYT ONpPEeReseTcs B 3aBUCHMOCTH OT CTEIIEHH M XapaKTepa HyIaeMoorn
HX B COLUANIEHO-MEe [UIMECKIX yCIyrax, Ho He MeHee 2 pa3 B HEIEIIO.

Menummackue paGotemicn OCYIIECTBILAIOT CBOXO pabOTy IO COTTACOBAHMIO| ¢
nede6HO-nIpodumaKTHYeCKIMY OPTraHM3alsIMi, K KOTOPEIM NPHKPEIUIEHEI OJTy4aTeiu
COLMANBHEIX YCITyT., :

Oxasanme moBpaue6roii TIOMOIIM MEAULHHCKHME PabOTHUKAMHE OCYILECTRIACTES
JICKAPCTBEHHBIMA  TIpENapaTaMu, IPHOOpETaeMEIME 110 perenTam Bpada Ha CpeacTpa
TIOIyaTelist COLMAEHBIX YCIIyT. :

Memurmacke PaboOTHUKH  momKHE! pacrnionarate  HabOpOM  JIEKApCTREHHHX
HpeapaToB Ui OKazaHus SKCTPEHHOH NoBpaueGHON MeauIIMHCKO nomornu. Ilepeuens
JICKADCTBCHHBIX NPENApaToB Iyid  OKa3amHms SKCTPEHHOH  NOBpauebHOM . momoiy
YTBEDXKIAETCS NPUKA30M MUHACTEpCTBA ConuanbHO# momutuku Hukeropoackoit o6raciu
110 COraCOBaHUIO ¢ MUHHCTEPCTROM 3MpaBooxpanenus Hisxeropoackoit o6macTy.

Brinonnenve MemumumcKmvm PabOTHUKAMH IITAHOBBIX MENMIMHCKHAX HasHAIeHUH
HPOM3BOJMTCS TOIY9aTeNIM COLMATEHEIX YCITYT TOJNBKO IO HasHAYEHMIO JIeYallero Bpaya
MEIHUKaMEeHTaMy, TpHoGpeTaeMEIMY Ha CpelCTBa IOJTyJaTes el COMAIBHBIX YCIYT.

Heqe6Ho—npoq;HnaKTqucme OpraHu3alli¥ OPraHOB 3APABOOXPAHEHHA MOFYT Ha
OCHOBaHHMM JIOroBopa 0OGECIeYMBATH MEIUIHHCKHEX paboTHUKOR HHCTPYMEHTAPHEN,
MCIMKAMEHTAMH, TIePEeBA3OYHBIME MaTepUanamuy, CIIMPTOM JUIS BBINIOTHEHUST MHBEKIIHI,
APYTUMH MaTepHalaMu M IpeIMEeTaMH MeIHIHHCKOrO Ha3HAYCHMSI, HEOOXONUMEINH I
obIero yxoma u oxasaHms HOBpayeOHOM IOMOWIM, He CBA3AHHOH © IIPUMEHEHHE
CHIbHONEHCTBYIONMX — NpenapatoB, ¥  OKAa3EIBATE . MEIUIMHCKAM  paboTHHK
OPraHM3alMOHHO-METOAMYECKYIO TIOMOILb,

7.3. I'BY «KLICOH BopoTsHcKoro PaloHa» CBOMM IIPHKAa30M MOET YBEIHYHT
HOPMy  OGCIyXMBAHHU OTHENBHEIM  CONMAIBHEIM paboTHEKaM 160 OTHEIBHEI
MEMMIMHCKMM paboTHHKaM 6e3 yRerruenus 3apabOTHOM INIATEL B Cilydae OGCIyKHBAH
MMH COBMECTHO IIPOKMBAIOLIMX IPAXKIaH, B TOM YHCIe CYNIPYXKECKUX 1ap, MO0 CHH3UT
HOPMY OOCITyXHMBaHUS OTHENBHEIM  COLHAIEHEIM paboTHMKaM JMGO OTHENBHEL
'MEITHIMHCKHUM paboTHHKaM 6e3 YMEHBILIEHHS 3apaGOTHON IIATEI B ciydae obCITy XHBaH
MMM TPKTaH, 0GBEKTHBHO HyXIAIOMHXCS B TOIOTHATEBHEX IIOCEIIIeHUSX.

74. K npeniocTaBne o comManbHeX yeyr B hopme cormanbHOrO 06 eIy KHBaHYS
Ha IOMY B UCKIIOYUTENBHBIX CIydYasx (YIaJeHHOCTH TEPPUTOPUH OGCITYKUBaHIS) MOFY"‘
TIPUBIIEKATECS OTHCNBHBIE JIMNA Ha YCIOBMSX YACTHYHOM 3aHATOCTH ¥ OIUIATHI TPy
IIPOIMOPITMOHAIIBHO HacTH  IOOJDKHOCTHOTO oKJIanoa COOTBETCTBEHHO CONHAJIBHOI'Q
paboTHHKa MIIH MeTULHHCKOrO paboTHuKa, BRIMIaYMBaeMOl 33 OGCIY)KUBAHHE OHOIO
YeJI0BeKA.




